


Experience upscale,   
worry-free retirement   
living in Waterloo, thanks to   
flexible services  personalized  
to your lifestyle. 

PART OF OUR COMMUNITY SINCE 2012 

Chartwell Clair Hills is an upscale continuum of  

care retirement residence in the Laurelwood  

neighbourhood of Waterloo offering a convenient  

and flexible lifestyle in a refined setting that  

reflects all the comforts of home. Our established  

retirement community is known for its vibrant and  

energetic atmosphere, where you can comfortably  

age in place as your needs change over time.  

We offer a complement of independent supportive  

living and assisted living services designed to  

empower you to live each day to the fullest.  

Delicious cuisine served daily in our attractive  

dining room means you don’t have to worry about  

preparing your own meals; housekeeping services  

mean your personal living space always feels fresh  

and inviting; and a variety of optional leisure  

experiences means you can pursue a new hobby  

or socialize with friends. The choice is yours, and  

that also applies to the flexible wellness services  

we offer to help you feel your best.  



OUR UNIQUE LIFESTYLE 

Shaker-style millwork, dark oak and nickel  

accents, stone fireplace features, floor-to-

ceiling windows—is this  classic Arts  and Crafts-

inspired design what you thought of when you  

imagined living in a retirement community?  

Here, you’ll find the sophistication that defines  

our residence extends from the front door  

right into the privacy of your personal living 

space. We offer a wide selection of suite  

sizes and layouts, including spacious studio, 

one-bedroom, one-bedroom-plus-den, two-

bedroom and two-bedroom-plus-den suites. 

Every layout includes tasteful design features  

that speak to our devotion to the smallest of 

details, as well as spectacular views of our  

surrounding greenspace. 

When you aren’t enjoying your beautiful  

suite, you may find yourself in one of our  

many modern amenities, such as our bistro  

pub, saltwater pool, activity room, library or 

salon and spa. We also have a solarium for  

individuals who enjoy gardening, exercise  

facilities and a movie theatre—meaning there’s  

something for everyone. 

Explore our Living at Chartwell  
brochure to learn more about dining,  
lifestyle activities and personalized  
care services. 



 

FACTS & FEATURES 

IN THE NEIGHBOURHOOD 

� Grocery stores � Restaurants � Transit 

� Pharmacies � Medical clinics � Coffee shops 

� Shopping � Banks � Places of worship 

ACTIVITIES 

� Educational activities � Exercise � Guest speakers 

� Social and recreational  � Live entertainment � Crafts� 
programs � Gardening � Pet visits 
� Day trips* 

DINING SERVICES 

� À la carte menu � Maître D’ � Catering* 

� Open seating dining � Special diets accommodated � Freshly prepared snacks 

� Flexible dining times � Meals for guests* � Wine service 

CARE SERVICES 

� Medication supervision � On-site Nurse � Visiting Physician* 
/administration* � CareRx Pharmacy � Care Assist Program 
� Assistance with activities  � Physiotherapy* � Therapeutic bath 

of daily living* 
� Esthetician services* 

AMENITIES 

� Dining room � Bistro/cafe � Library 

� Private dining room � Country kitchen � Movie theatre 

� Bar/lounge � Fitness room � Pool 

*Fee-for-service may apply. 
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 Shopping

 Grocery store

 Restaurant

 Golf course

 Park 

Community 
centre

 Liquor store 

CHARTWELL CLAIR HILLS 

530 Columbia Street West, Waterloo N2T 0B1 • 226-336-6899 




